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Create sustainable impact for underserved 

populations through innovative technology 

solutions for frontline workforces.   







Amplify the power of frontline programs 

for sustained impact at scale. 
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Founded out of  

MIT and Harvard  

Medical School 



130+ Team Members 

500+ Projects 



60+ Countries  





Step 2: Download the app onto a phone 

Step 3: View & manage real-time data in online and mobile reports 

Step 1: Build and customize a mobile app 





Empower 

end-users 



Track data  

over time 
Empower 

end-users 



Work 

offline 

Track data  

over time 
Empower 

end-users 



Start small 

or scale 

Complex Work 

offline 

Track data  

over time 
Empower 

end-users 



Data Flow  



Patient Management 



Work Planning Scheduler 



Adherence Calendar 

Mobile report 

allowing workers to 

view medication 

adherence metrics 

(days taken, 

missed, etc) and 

alerts/reminders. 



Patient Referral 

Allows users to refer and 

claim cases between each 

other (helpful for cross-

facility/ district/ state 

referrals) 

Deduplication among 

existing cases at time of 

registration 



Performance Management 

Other notable features: 

• Schedule and e-mail performance 

reports 

• Filter by date and by group 

• Adjust access and view permissions  

• Form completion time reports 

• Worker trends (day and time most 

activity is logged) 

Simple worker activity tables 

by individual user 

Simple worker activity tables 

by groups of users 



Organizations 



Supervisor Apps 

 

Basic Worker Performance 

 

• How many cases of a certain 

type were created during the 

time period  i.e. how many 

children were registered 

• How many forms were 

submitted i.e. how many 

home visits were completed 

last week 

• Basic calculations i.e. What 

percentage of the FLWs 

target number of visits were 

completed? 

This worker 

registered more 

patients this month 

than last month. 

Congratulations! 

 
3 of the 4 patients 

referred arrived at 

the health facility 

Name           Active             Visited 

  Abudo Molide 



Data Analysis to improve decision making 



Basic Analysis and Dashboards 



Custom Data Exports 
1. Select fields (variables programmed in 

your app) for export 

 

2. Rename the column headers to appear 
in your export 

 

Other notable features: 
• Include metadata 
• Export by form or by case 
• Filter only what you want to export 
• Schedule automatic exports 
• De-identified exports 



Excel Dashboard Integration 

• Easy to manage for 

CommCare 

administrators/program 

managers 

 

• Refreshes automatically 

from CommCareHQ 

 

• Set time-based refresh 

 

• Allows users to filter dash 

for relevant information 



Tableau Integration 



Back to feature list 

App Builder & Live Preview 



MOTECH Suite:  Providing a foundation for cost-effective mServices at 
scale through open-source technologies and implementation support. 
 

1.  Connecting Two Systems 
Point to point integration 

2.  Providing Registries for Standard Data 
Reference Data 

3.  Full Interoperability and Information Exchange 
National System Integration 

Provider Registry Patient Registry Facility Registry 

Provider Registry Patient Registry Facility Registry 



GIS Capabilities 

• Collect location data automatically or manually 

• Adjust accuracy and timeout of GPS capture 

• Easy distance calculations 

• Display/sort by ‘distance from current location’ 

• Map case lists on mobile 

• Calculate distance traveled by worker 



Multiple Language Functionality 
Key features: 

 

• Change user interface language 

 

• Change app builder (HQ) language 

 

• Build apps in multiple languages 

 

• Easily switch languages on mobile mid-workflow 

 

• Bulk translate/upload using excel 

 

• Create language profiles with relevant translated content & 

multimedia for user groups across many regions 
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CommCare: The Most Evidence Based  Mobile Tool for 
Frontline  Workers 

Over 50 studies have assessed CommCare's impact, making it the most evidence-based mobile platform 

for frontline workers in low-resource settings. 

 

CommCare can strengthen frontline programs, but it is the FLWs themselves who deliver the critical 

services to underserved populations  

 

 

Women are 20% 

More likely to  

Access antenatal 

care 

CommCare 

Increases CHW  

Visits time by 

85% 

Trainings went 

From 12 hours   

To 3 hours using 

CommCare 
Longer & more 

Inclusive home 

Visits when using 

CommCare 



 

 

 

 

 

 

 

 

 

 

 

Thank you! 
Carlos Yerena 

For more information on Dimagi, please visit www.dimagi.com 

For more information on CommCare, please visit www.commcarehq.org  

Questions? Email me: cyerena@dimagi.com  

http://www.dimagi.com/
http://www.commcarehq.org/
mailto:cyerena@dimagi.com


Choosing a device 

As of 2016, Dimagi only recommends beginning new projects on Android phones. It has become 

increasingly difficult to find large quantities of feature phones that support CommCare, Androids are 

becoming much more common and affordable, and most CommCare active development is focused on 

the Android platform. In the past we would recommend feature phones when they were the dominant 

type available locally, the battery life was extremely important, and there was sufficiently robust supply 

of devices. As of late 2016, most features phones have become increasingly incompatible with modern 

technology standards, causing new limitations in their use. While we still support our Java platform, we 

do not recommend that any new projects begin on a feature phone platform. 

 



Total Cost of Ownership Model 

The Total Cost of Ownership model serves as a simple, transparent exercise for organizations interested 

in understanding the cost of maintaining a mobile solution. 

 

This tool will help you: 

 

 Estimate the total cost of adopting CommCare or other mobile technologies. 

 

 Explore permutations and plan budgets accordingly. 

 

 Help groups understand and/or identify the real cost drivers to maintaining a mobile system. 

 

 Assess how these costs can be shared by governments, external donors, NGOs, or others. 


